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Click to cancel 
your booking

Step 1: Cancel your booking in the Test Taker Portal (TTP)

Choose Date 
& Location
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Step 2: Choose to Reverse or Proceed with Cancellation

You can 
request a 
transfer 
instead

It’s not too late — you can still 
undo your cancellation

Click to submit 
your cancellation 

request

To read IELTS 
cancellation and 
refund policies
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Step 4: Cancellation request acknowledgment



Thank You!
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