
User Guide 

Library member fee payment

by AYA bank transfer
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Go to the British Council Myanmar website

'www.britishcouncil.org.mm'. Then, scroll down and click

'Our Library Services'.
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Click 'Learn More' from 'Our Library Services' page .
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Click 'Join Now'.
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Choose Yangon or Mandalay for 'Home Library'. 

If you are living outside those cities, choose 

'Yangon' if your hometown is near Yangon or 

'Mandalay' if it is near Mandalay.
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Choose the type of member that you would

like to apply under 'Membership category'
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Chose 'Online Membership' if you want to access 

Digital Library only.

Choose 'Library Plus' if you would like to access library

in Yangon or Mandalay as well as digital library.
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Fill out the required information; name, brithday,

address, email.
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XXXXX

Click to agree Terms and Conditions. Fill out

the verification field with 5 letters that

appeared below. Then, click 'Submit'.
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XXXXXX

XXXXXX

After you have completed the registration successfully,

you will see 5-digit reference number. Please note that

you need to use that reference number to 

make a payment.
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XXXXXXX

Then, payment instructions will be automatically sent to

you by email.
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Click here

Please search in 'Spam or Junk' folder if you cannot find

a mail in your inbox.To search 'Spam mail', go to Menu

Bar from Gmail, scroll down and click 'Spam'.



To pay membership fees via AYA bank

transfer, you can search nearest AYA bank at

www.ayabank.com/en_US/contact/branches/

 

At AYA bank, please tell them to transfer

money into British Council Collection

account. If any staff from bank ask you

account number, please explain this is a

British Council and AYA bank collaborated

payment.  
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Please mention your name, 5-digit reference number

from email and your membership category (e.g. Online

Membership or Library Plus) when you transfer

money. Please check member fees below. 
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Individual Membership
MMK 30,000 per year (Yangon)
MMK 15,000 per year (Mandalay)
 
Family Membership
MMK 50,000 per year (Yangon)
MMK 30,000 per year (Mandalay) 
 
Online Membership
MMK 30,000 per year 
 
Library Plus
MMK 50,000 per year (Yangon)
MMK 40,000 per year (Mandalay)

https://www.ayabank.com/my_MM/contact/


After you have made a payment, please send an email to
library.enquiries@mm.britishcouncil.org

Send customer's name, reference number, membership
category and photo of bank receipt. Type 'Library

Membership Fees' in email subject.
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xxxxx

Library Membership Fees

Online Membership (Or)
 Library Plus Your Membership

category

Type subject as 'Library
Membership Fees' 
 

Photo of bank receipt

Name

Reference Number
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After Customer service team has checked all the
requirements, an email will be sent to you and you will
find library member number, username and password

reset link as shown above.

Library Card Number

Username

https://www.ayabank.com/my_MM/contact/
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Click the link to change new password.

After changing new password, you can log in to your

digital library account.

Change new password

Log in online library
account
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Fill out your library card number in 'Membership No/

User ID. Type your password and verify 'I'm not a robot'. 
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After successfully logged in, you can see your Digital
Library account as shown above.


