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How to order books online 
This step-by-step guide will help you in ordering physical books by logging on to the library 

website. We have captured step-by-step screenshots to guide you through the process. 

 

Step 1 

 

Visit the My Account page to sign into your library account. 

 

 

Step 2 

Once logged in, click on the ‘Order online items’ tab from the left side list as shown below. 
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Step 3 

Click on the link ‘here’ to search for books on the catalogue as shown below. 

 

 

Step 4 

a) Once you will click on ‘Click here’ option to search the item, below search options will open. 

b) Select the item type you would like to order and choose ‘Yangon’ in ‘Location’. Please note 

that book delivery service is not available yet in Mandalay. 

c) Choose the check box ‘Only items currently available’ 

 

 

 

 

 

 

 

 



 

www.britishcouncil.org.mm 4 

Step 5 

From the results page, select the book from the list and click on the title based on the item 

availability as shown below. 

 

 

Step 6 

Click on the title you would like to order. Once you are on the title details page, click on the 

‘Order online’ in the item holdings tab as shown in the screenshot below. 
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Step 7 

Then, click on ‘Confirm’ button to order the items. 

 

 

Step 8  

Once the order is confirmed, you will receive an acknowledgement email of the order shortly, as 

shown in the screenshot below. You will receive a phone call before your order delivery. 
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How to cancel books online 
Step 1 

To cancel your online order, log into your library account and go to the ‘Order history’ tab from 

the left side list as shown below. 

 

 

 

Step 2 

This will list all your online orders. Click on the ‘Cancel’ button of the order that is placed as 

shown below. The ‘cancel’ button is available only for 24 hours from the time an order is placed. 
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Step 3 

Once you click on ‘cancel’ button, you will receive an email acknowledgement as shown in the 

screenshot below. Then, your cancellation is successful.  

 

 

 


