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Alex Dawson, with contributions by Amy Crossman (chapters 3, 10, 11),
Jane Henderson (chapters 2,4,5,6,7,8,11) and
with thanks to Kyaw Shin Naung and David Pinniger for assistance with images.
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Benchmarks in Collections Care
http://collectionstrust.org.uk/resource/benchmarks-in-collections-care-2-0/

CEN-EN 15898, Conservation of Cultural Property, Main general terms and definitions
CCl website
https://www.canada.ca/en/conservation-institute/services/agents-deterioration.html

ICOM CC
http://www.icom-cc.org/242/about/terminology-for-conservation/#.WpPSiufLg2w
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